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[Honomenne
0 padoTe ¢ 00pameHUsIMH KIHEHTOB
000 MKK «HAKTA-Kpeaur-Pernonsn»

1. O0mue NOpHHUUNBI H NOPSI0K PacCMOTPEeHUs
oOpamenuii nosydareaeil HHAHCOBBLIX YCJIYT

1.1, O6mue mojiosmeHuns:

1.1.1. Hacrosiee Ilonoxenne o padote ¢ obpamenuamu kmrenToB OO0 MKK «<HAKTA-
Kpemur-Pernonsry (nanee - «Komnanus») pa3paboTtaHo B COOTBETCTBMM ¢ ACHCTBYIOLIUM
3aKOHOATeNbCTBOM Poccniickoii Menepariy, B ToM umcie: | pakaaHcKuM KojekcoM Poccmifckoi
Qenepauuu, 3akoHoM Poccuiickoit ®exepaunuNe 2300-1 ot 07.02.1992 r. «O 3ammre npas
notpedurenei», Pemepanpubiv 3akoroM or 02.07.2010 r. Ne 151-@3 «O muxpopHHAHCOBOI
JESITeTbHOCTH U MUKPO(QHHAHCOBBIX opraHusauusxy, ®egepaapHeiM 3akoHOM 0T 27.06.2006 r. Ne
152-®3 «O nepcoHaIbHBIX JaHHBIX», 4 TAK/KE B COOTBETCTBHH C IOJOKEHUSIMH 0a30BOro
CTaHAapTa 3aluThl [PaB W MHTEPeCOB (U3HUECKUX M OPHIMYECKMX Ul — [ojayvyaresei
(UHAHCOBBIX YCIYT, OKAa3bIBAGMbIX YICHAMH CaMOperyIUpyeMblX opraHuzauuii B cdepe
(DUHAHCOBOTO PhIHKA, 00BEAMHAIOUMX MUKPOPHHAHCOBbIC OPraHU3allHi.

1.1.2. ins neneit nHactosmero [10105KeHIS UCIIOJb3YIOTCS HACTOSLIHE TOHITHS:

- MUYHBIH KaOWHET — HHQOPMALMOHHBIH pecypce, KOTOPBIH pasMellieH Ha OQHUIHATIBHOM
caiite KoMnanuu, mo3BojIsAIOMIMM MOJdydaTe o (pUHAHCOBOH yciayrn mosydath uMHQOpMauuio o6
UCIIOJHEHHH HM CBOHX 00s3aHHOCTEH 110 JOroBOpY 00 OKasaHuM (UHAHCOBOHW YCITYIH, a TaKxe
B3auMozeiictBoBare ¢ Kommanmell mnocpencrsom oOMeHa COOOLIEHMSIMM C HCIOJIb30BAHUEM
UH(POPMAIIMOHHO-TEIEKOMMYHHUKALMORHOM ceTu «MHTepHeT?:

- obOpamenue — wHanpasiensoe B Komnaunuio noayuarenem (UHAHCOBOH YCIYIH,
npejcTaBaTeNeM nojyvareis GuHaHCcOBOH ycayrH, bankom Poccuu MM HHBIM YTIOTHOMOYEHHBIM
OpraHoM WIHU JIMLIOM B NUCbMEHHOH (opme Ha OymMa)kHOM HOCHTE]IEe MM B BHJE IEKTPOHHOIO
NOKYMEHTa 3asiBIeHue, xkanoba, npoch0a MM Ipeuiokenne, Kacaroueecs: okasanus Komnanuei
(MHAHCOBBIX YCIYT;

- OHJaliH-3aeM — JIOFOBOp  MHKpO3aiiMa. 3aik/IIOHeHHBIH € HCIOJIB30BaHHEM
HH(POPMALIAOHHO-TEIEKOMMYHHKALMOHHOH ceTH «MHTepHeT» MIH MHBIM pa3pelleHHBIM 3aKOHOM
criocoboM, MpPU KOTOPOM B3auMojeicTeHe mnosayuaress (uHaHcoBol yeayrn ¢ Komnanuen
OCYIIECTBISACTCS ITUCTAHLMOHHO, W CYMMa 3aiimMa 10 KOTOPOMY IIPENOCTaBjieHa IOJIy4aresto
(uHaHCOBOM yciyru B Oe3HaiuuHOM (popme (BKIIOYAs 11epeBOll AEHENKHbIX CpeicTB 0€3 OTKPHITHS
cyera);

- obpuumanbHeit caiit Komnanun — calit B MH(OpMAMOHHO-TENEKOMMYHHUKAIIHOHHOR
cern «MuTepHery», comepxamuit uHdopMmannio o gesteabHocTH KoMnanuu, 3/eKTPOHHBIA aapec
KOTOPOr0 BK/IKOYAET JOMEHHOE UM, ITpaBa Ha KOTopoe npuHaaiexar Komnanuu;

- oTy4aresb (PUHAHCOBOM YCIyTd — (U3HYECKOE JTHLIO (B TOM YHC/E 3aperuCTpUPOBAHHOE
B KAQYeCTBE HHAMBHAYAIBLHOIrO MNpEeINpHHUMATENA) HIH IOpUAHYEcKoe nuio, oOparuBiueecs B
Komnanuio ¢ HaMepeHHeM TOITyYUTh, [10J1y4alollee il 101y UBIIee (UHAHCOBYIO YCIYTY;

- POS-MuKkpozaem — JeHexHbIe cpejcTBa, NpejoctaBieHHble Komnanueit momaydarento
(uHAaHCOBOM yCTYrH Ha OCHOBAHMM JIOrOBOpa MuKposaiima 0e3 obecrieueHHs HCIIOJIHEHHUS
00s3aTeNBCTB [0 TAaKOMY HOTOBOPY B CHET OmiaTel ToBapa (paGoThl, yCIyrH) MOCPEICTBOM




[ICPCUHCICHAA TakuX JCHEXHBIX cpeacTB Komnanumell Ha OaHKOBCKMH cyYeT mpopasia
(ucnionuuTens) Tosapa (paboTkl, yCayTH);

- PECTPYKTYpM3allMsi  3aJI0JUKEHHOCTH — pemeHne KoMmaHuW B OTHOLICHHH
3aJ0KEHHOCTH NOITyYaTesss GUHAHCOBOH YCITyrH, BIeKyllee M3MEHEHHE TIOpSIKA | (nm) cpoxa
BO3BpaTa U (WJIM) pasMepa 3aJ0/KEHHOCTH, B TOM YUCIIE TTOHOE UITH YACTHUHOE NPOILEHHE CYyMMEI
OCHOBHOTO J10/1ra ¥ (M) HaYUC/ICHHBIX MPOLEHTOB, YMEHbIICHHE MIIH HeIPUMEHEHUE HEyCTOMKH
(mtpada, meHH) 3a HECBOEBpPEMEHHBIN BO3BpAT CyMMBI 3aiiMa (B TOM w4HClIe MHKpo3aiiMa),
paccpouka u (M) OTCPOYKA MIATekd, OTKA3 OT NPUMEHEHHS MEp 10 B3bICKAHUIO 3310 KEHHOCTH
Be3 ee npomenus;

- CaMoperynmpyeMas OpraHusalds — CcaMOpery/iupyemas opraHusauus B cdepe
(uHaHCOBOrO phIHKA, OOBEAMHAIOMAS MHKPOPHHAHCOBbIE OpraHu3auuM, JeHCTBYIOmAs B
CoOTBeTCTBHH ¢ DesiepanbHBM 3akoHOM 0T 13 utons 2015 roga Ne 223-03 «O CaMOPETYJIHPYEMBIX
OpraHu3alusIX B cepe PHHAHCOBOTO PHIHKAY;

- (QHHAHCOBBIE YCIYrH — YCOyrH MO [peJOCTABICHHUIO MHKPO3aiMOB MOJyYaTeIaM
, (pMHAHCOBBIX yCIyr © (WAM) TPUBIEUYCHHIO NEHEHKHBIX CPeACTB 10 JOroBopaM 3aiimMa oOT
{ (pusmaeckux mum.

1.2. Ilpuaumnb1 paceMoTpennst 06 pamenuii

12.1. Tlpu paccmoTperun oOpamieHuii KiIHeHTOB KoMIaHus PYKOBOJCTBYTCS
CIEAYIOUMMHU TIPUHITHITAMHE:

- obpamenue paccMaTpuBaeTcs ¢ CoOMIOJEHHEM IEHCTBYIOILErO 3aKOHOIATE/IBCTBA
Poccuiickoit ®ejtepamau, B TOM 9uciie B 061aCTH NEPCOHATLHBIX JAHHbIX;

- B OTHOLUCHHHM colepxaiieiics B oOpamennn uHdopmanun Kommanueid cobnromaercs
PEXUM KOH(QUACHINATBHOCTH;

- obparenue paccMaTpuBaeTcst GeCIPUCTPACTHO U 0OBEKTHBHO;

- obpallieHne 110 BO3MOKHOCTH PaccMaTpUBAETCs B KpaTyaifiiue CPOKH;

- BHeCy/ieOHOe paspelieHne BOpoca KIMeHTa MPeAIoYTHTENBHO.

1.2.2. Tns 3¢ppexTHBHOTO 1 CBOSBPEMEHHOrO PacCMOTPEHMs TIOCTYHAIONMMX obpaleHuit
: Komnanuell HazsHavyaercs OTae/IbHBIN pabOTHUK — CHEUUATUCT TI0 pPaccMOTpeHHI0 OOpalleHu.
. Kommanns BnpaBe HpuBieys TpeTbe JMLO, OCYLIECTBIISIONIEE COOTBETCTBYIOLIHE (YHKIHH Ha
OCHOBaHHH I'DAXKIAHCKO-IIPABOBOIO IOTOBOPA.

1.2.3. Creumanuct mo paceMoTpeHHIo 06palieHuil HMeeT C/ICAYIOLLHE TpaBa:

- 3aNpalliMBaTh IONONHUTENbHBIC JOKYMEHTBI M CBEAEHHs Y MOJy4Yareis (HHAHCOBOM
YCIyTH, TpeOyemble ISl BCeCTOPOHHEr0 H 00BEKTHBHOIO PACCMOTPEHHS! OOpALeHHs:;

- TpeboBath y paGoTHMKOB KOMIaHHH MpeloCTaBNeHHs JOKYMEHTOB, HHOMH HEoOX0IHMON
HHOOPMAIUH, a TakKe IHCBMEHHBIX OObsSCHeHui Mo BOIIPOCAM, BO3HHKAIOLIMM B  XOJ€
PaccMOTPeHHS 0OpalleH s Oy aTes (PUHAHCOBOM yCayTH;

- B Cllyuyae HEOOXOZMMOCTH 00pallaThesl HEMOCPEACTBEHHO K mupektopy Kommammu,
OCYHMIECTBIIAIOIIEMY  KOHTPOJIb 33 pacCMOTpeHHeM oOpamieHdii M B3aUMOJCHCTBHEM C
TOJyqaTesiMH (MHAHCOBBIX YCIYT, C LEJBI0 HAUICKAIIETO PACCMOTPEHHs OOpALLeHHH H, npu
HEOOXOAMMOCTH, NPUHATHA Mep IO 3alUUTE M BOCCTAHOBICHHIO NPAB M 3aKOHHBIX HHTEPECOB
nosy4arenel ()UHAHCOBBIX YCIIYT.

1.2.4. OtBeT Ha obpamieHHe NOAMHUCHIBAETCS TUPeKTOpoM Kommanuu.

1.3. lopaaok paceMoTpenus o6pammeHii.

1.3.1. Iloctynusmee B Kommanuio obpamenue B Teuenme 1 (0mHOro) pabouero aHs
3aHoCAT B «KypHan perncrpauun obparenuiiy. B KOTOPOM IOIDKHEI COMEPKATHCS CIIEAYIOLIHE
CBEIECHHSA 110 KAKIOMY 00pallieHHIO:

- laTa PerucTpaluy ¥ BXOJSIUHA HOMEP 00palleHusT;

f - B OTHOIICHHH (DH3HUECKUX JHI — (paMUITHS, HMS, OTYECTBO (MpU HATHMYUH) IoJIyqaresist
(UHAHCOBOH yCIyrH, HANpPAaBHBINErO OOpalmIEHHE, @ B OTHOLICHHH IOPHIMYECKAX JIHL —
HanMEHOBAHUE TOTTyYaTeIst (PUHAHCOBOMH YCIYIH, OT HMEHH KOTOPOTO HANpaBieHo obpalieHue;

- KpaTKoe coJepsKaHue W/UIHU CyTh TpeOOBaHUi KITHEHTA,

- ®.11.0. paGoTHHKa, OTBETCTBEHHOIO 38 PACCMOTPEHHE OOPAIIeHHUS;

- KpaTK1e CBEIeHUS 00 UTOrax paccMOTpeHus 0OpalleHust;

§ - ata i (popma HanpaBIeHUs OTBETA Ha OOpalleHHe.
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1.3.2. Jluto, OTBETCTBEHHOE 3a paccMOTpeHHe o0palieHuit, 0653aH0 COCTABUTL OTBET HA
MOCTYyNHBIIEE K HeMy oOpamenue B TeuyeHHe 12 (aBeHaguatu) paGoyumx [aHeld ¢ maThl ero
perucrpauuy B «JKypHane perucrpaiuy odpalmeHuii», 0Hako B 0GOM CiIydae He MO3JHEe, 4eM
CO CICAYIOWIEro OHsA I[OC/Ie HMCTEYCHHs MPENeNbHOr0 CpoKa Ul perucTpainnd oOpaiieHds B
«Kyprane peructpanmn ofpaienuii», yCTaHOBIEHHOro B nyHkTe 1.3.1. HacTosmed craThu. B
CJTy4ae eciu Mojy4yaresns QUHAHCOBOM yCayru He IpefocTaBmil HH(GOPMANHUIo U (UiTH) JOKYMEHTEI,
HEOOXOIMMBIE M [JOCTATOYHBIE OIS PacCMOTPeHHs 0OpalleHHs MO CYIIECTBY, OTBETCTBEHHBIN
CIeHHATHCT 00s3aH B TeueHume 12 (aBeHajguati) pabouux [Heil 3ampoCHTH y MOTydaTelis
(unancoBoi yemyrn Hemoctaomylo wH(GopMammio u (mmm) nokymentel. [lpu stom, B ciyuae
NPENOCTaBICHUS HEJOCTAlOMeH MH(OpMaLku ¥ (MIM) TOKYMEHTOB IojlydaresieM (DHHAHCOBOI
yeryry, Kommnanus o0ssana pacemMotpets ofbpaiienue B Tederne S (MaTH) paboumx JHEH ¢ AaThl
TOJIy4eHHS 3alPOIIEHHOH HHDOPMAITHHI | (HJIH) TOKYMEHTOB,

1.3.3. Ilonyyennoe B ycTHOH (opme oOpauienue noiayyatens (GUHAHCOBOI ycIayru
OTHOCHMTE/IPHO TEKYLIEro pasmepa 3aJ0JDKEHHOCTH, BO3HMKINEH W3 J0roBopa MHKpo3aiiMa,
3aKmo4eHHoro ¢ Kommanued, nomiexur pacemorpennio Kommnanueif B aens obpamesnns. [Tpu
3TOM TaKoe oOpaiilenune He GpukcHpyeres B «KypHasie peructpanuy obpareHuiiy.

1.3.4.  Komnanus ob6s3aHa OTBeuaTh Ha Kakaoe IOJMy4EeHHOE €10 obOpaleHue, 3a
HCKIIIOUEHHEM CITy4aeB, PELyCMOTPEHHBIX HACTOSIIHM IOATYHKTOM.

B cnyuae HanmpasieHus oOpaiieHus OT MMEHH HOiydaTens (DMHAHCOBOH YCIYTH €ro
npencraButeneM KomraHus BrpaBe He OTBevaTh Ha Takoe OOpalleHHe, eclM He NpPeNCTaBIeH
AOKYMEHT, NOATBEPKAAIOUIMA IOJHOMOYHSA INPEACTABHTENss Ha OCYIIECTBAEHHE AeHcTBHI OT
HMEHU Tonydaress (QuHAHCOBOM ycuyrd. J{oKyMeHTaMu, MOATBEPKIAIOMIMU MOJTHOMOYHS Ha
OCYILECTBICHHE ACHCTBUI OT HMEHH noy4arens GUHAHCOBOH YCIIYTH, SIBJISIOTCA:

- Ui (PU3MYECKHX JIHIL HOTAPHAIBHO YAOCTOBEPEHHAS JIOBEPEHHOCTH (MOLTMHHAK JHGO0
HOTapHAJIbHO YOOCTOBEPEHHAS KOIHs); KOMUSA PeIeHMs Cyad O IPH3HAHUM JHLA HEIeeCII0COOHBIM
(OTPaHUYCHHBIM B J€ECNIOCOOHOCTH), YAOCTOBEPEHHAS CYJOM MM HOTAPHYCOM; HOTAPHAIBHO
3aBEPEHHAs KOMMS PEIICHHMsS] OpraHa OIEKM M IOIEYHTEeIbCTBA O HA3HAYEHHMH JIMIA ONEKYHOM
(moreyuTenem);

- U9 IOPHIHYECKHX JIML: O(OpMIECHHAas B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Poccumiickoit Desepauun 10BEpPEHHOCTD, 3aBEpeHHAs NEYaTHIO MOJIydyaTens (GHHAHCOBON YCIyru
(IpH  yClIOBHM €€ HAIMYMA COIVIACHO YUPEAHMTENbHEIM JOKYMEHTaM) M  MOATNHCAHHAs
PYKOBOAHMTENEM MOIyqaTesst GQUHAHCOBOM yCITyTH.

B ciiyuae nmogauu o6pameHns B 31eKTPOHHOM BHJIE, OOpallleHHe U NPHIIOKEHHBIE K HEMY
OOKYMEHTBl JOJDKHBI OBITh MOMNUCAHBI TPOCTOH 37€KTPOHHOM MOAMMCHIO WIM HHBIM BHAOM
JIIEKTPOHHOH MOMNHCH, ONPEIEICHHBIM B [I0r0BOpe MekKAy MojydyateneM (UHAHCOBOH YCIYTH H
Komnanueit. Ilpu 3ToM HCHO/IB30BaHHE THYHOro KaOWHETa MOIydaTens (DMHAHCOBOM YCTyTH B
COOTBeTCTBYIOWIEH KoMImanuy npusHaeTcs: HauIeKamuM crocoboM oOMeHa cOOBIIEHHAMU MEKITy
noiyuarenem GuHaHcoBo# yciayru u Komnanueii.

B cinyyae BosHukHOBeHHs y KOMITaHHH COMHEHHH OTHOCHTENBHO MOAIMHHOCTH IO/IHCH
Ha oOpalieHuy Momydaress (QHHAHCOBOH YCIYTH WIH TOJHOMOYHE MpPEACTABUTENS IOIydaTess
¢unancosolt yenyru, Komnanus obs3ana nporH(pOpMHpOBaTh MoyyaTens GUHAHCOBOH YCIYTH O
PHCKe MonyueHns HHPOopMAaLUK 0 IosydaTtene GHHAHCOBON YCIIyTH HEYIIOTHOMOYEHHEIM JTHIIOM.

Kommanus BrnpaBe oTkasaTb B paccMOTpeHMH oOpalleHus mnojydaresis (QUHAHCOBOR
YCIIYTH TI0 CYIIECTBY B CICAYIOLINX CIyvasx:

- B OOpalleHMH He yKasaHbl MIACHTHOUIHpPYIOUINE mojydarens (GUHAHCOBOH YCIyrH
MPU3HAKK (B OTHOLIEHMH TOdydaTenss (UHAHCOBOH yCIyrd, SBIAIOMIErOCs (pU3MYECKHM THLIOM,
damumma, UMs, 0TYECTBO (MIPH HATHYMH), 8IPEC HIEKTPOHHON MOYTHI, €CM OTBET JOIKEH GBITH
HampasieH B (opMe 3IEKTPOHHOIO JAOKYMEHTa, WJIM [IOYTOBBIA &/Ipec, eclii OTBET JOJIKEH ObITh
HaIpaBJIcH B NIMCHMEHHOM (popMe; B OTHOLICHHH Toyyartens GUHAHCOBOM YCIYTH, ABJISIOIIErOCs
IOPAIMYECKMM JIMLOM, IIOJTHOE HAMMEHOBAHHE U MECTO HaXOKIACHHS IOPHINYECKOTO JIHIIA);

- OTCYTCTBYET IMOMANMUChL YIIOJHOMOUYEHHOIO MpeICTaBUTENS (B OTHOUIEHUH IOPHIMYECKHX
JIALL);
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- B OOpallleHHH COIePIKATCs HeLeH3ypHbIe JTuGO0 OCKOPOHUTENIbHbIE BBIPAKEHHS, YTPO3BI
HMyLiecTBy KOMIaHuA, UMYIIECTBY, JKU3HU U (UITH) 310POBLIO paboTHuKoB KoMmmanuu, a Taioke
YIEHOB UX CEMEH;

- TEKCT IUCHMEHHOTO 00palenus He MOAIaeTCs POYTEHHIO;

- B OOpallieHus CoAepKUTCS BOIIPOC, Ha KOTOPBIi MOTy4aTe 0 (pHHAHCOBOI yCIIyTH paHee
HPEIOCTABIIAICA MUCEMEHHBIH OTBET 10 CYLIECTBY, H IIPH 3TOM BO BHOBB TOJIY4eHHOM oOpaienuu
HE TIPUBOLATCS HOBBIE NOBOMBI MM OOCTOSTENECTBA, O YEM YBEAOMIAETCS MHIIO, HarpaBUBIIEe
obpateHue.

Kommanns ofs3ama pacemotpers obpamenue noiryyatesss (pMHAHCOBOM yCIyru o
CYMICCTBY MOCNe YCTPAHEHHs NMPHUYMH ISl OTKAa3a B PacCMOTPEHHH oOpainenus, ykazaHHBIX B
HACTOSIIEM TIOAMYHKTE.

OO6paiesne, B KoTOpOM oOanyercss cyneGHoe peleHme, BO3BpAIAeTCs  JIHILY,
HalpaBHBIIEMy oOpallcHHe, ¢ yKasanueM Ha CyneGHBIH NOPAJOK 00KaJOBaHUA JaHHOIO
Cyz1ebHOro pelieHus.

OOpaimesuss u JOKYMEHTBI MO HX pacemoTpenuio xpasarcs Kommnanueit B Teuenme 1
(oaHOro) roga ¢ IaThbl MX PErMCTPALUU B «Kypnane perucrparmn obparmenuity. O6parenus
nojry4areselt GUMHAHCOBBIX yCIyr, HX KOIHH, AOKYMEHTBI 10 X PACCMOTPEHHIO, OTBETHI ABIAIOTCS
KOHDHACHIMATEHEIME, KPOME  CIIy4acs [OTy4€HHs  3alPOCOB  OT  YMOJHOMOYEHHBIX
TOCYIApCTBEHHBIX ~ OPraHOB M OpraHoB MECTHOIO  CaMOYIpPABJICHHS, CaMoperyJmpyeMon
OPTaHH3AINH, KaCAIOLKXCs NOMyyaTess (UHAHCOBOI yenyry 1 (UH) ero oGpaueHus.

1.3.5. O6pamenne nostydaress (MHAHCOBOH YCIYIHM JOJDKHO COZIeP)KaTh B OTHOLIEHHUH
nojiydarens (hUHAHCOBOH YCIYIH, SB/SIOLIEIOCH (u3HYeCKUM JTHIIOM, (aMUIHIO, HMS, OTYECTBO
(IpH HanmuuH), agpec (OYTOBBINA MK EKTPOHHBII) [ HAaNpaBIIEHHsI OTBETA Ha OOpalLeHHe; B
OTHOIICHUH IOJTydarens (UHAHCOBOH YCIAYTH, SBISIOLIETOCH IOPUIHYECKUM  JIMIIOM, [IOJHOE
HAaHMCHOBAHHEC W MECTO HAXOXKICHHUSA FOPHUIMYECKOro JIHLA, & TAKKe MOIIHCEH YIOIHOMOYEHHOT'0
NPECTABUTEIS FOPUANYECKOrO JIMLIA.

B ofpamenne nonyyaremo ¢punancosoii YCJIYTH PEKOMEHIYETCsl BKIIOYATh CIELYIONIYIO
HH()OPMATIHIO ¥ TOKYMEHTHI (TIPH HX HAJIHYHHN):

- HOMEp JI0roBopa, 3aKIIOYEHHOrO0 MeXIy IonydareneM (HHAHCOBOM YCIYTH H
Kommnanwueit;

- H3JI0KeHHE CylmecTBa TpeOoBaHuH M (aKTUYECKHX OOCTOSTENHCTB, Ha KOTOPBIX
OCHOBaHBI ~ 3afBICHHBIE TPeOOBAaHUs, a TaKKe [JOKA3aTelbCTBA, NOATBEPKJAIOIIHE  ITH
00CTOATEIBLCTBA;

- HAMMCHOBAaHME OpraHa, HOKHOCTH, (aMMIIMH, MUMEHH H OTYecTBA (mpy  HanmHYHK)
paboruuka Kommanuu, neiicraus (GeszelicTBHE) KOTOPOrO OOKATYIOTCS:

- HMHBIC CBEACHHS, KOTOPBIE [OTyYaTesb (PMHAHCOBOM YCIYyrM CUHTAET HEOOXOIHMEIM
COOOINUTE;

- KOIHH TOKYMEHTOB, MOATBEPIKAAIOMIMX H3/I0KEHHBIE B 0OpalleHHH 06CToSTebeTRa, B
TOM ClTydae B 00pallleHuH TIPHBOIATCS IEPEUEHb IPHIIAraeMbIX K HEMY JIOKYMEHTOB.

1.3.6. Ecm x obpallieHuio KIMeHTa He NpHIOKEHE! JIOKYMEHTBI, HEOOXOIUMBIE IS €ro
BCECTOPOHHEr0 M IOJHOIO PacCMOTPEHHS, H OHH OTCYTCTBYIOT y Kommanuu, Takue TOKYMEHTBI
3anpalkBaloTCs KoMnanuei y kInenTa ¢ ykasaHHeM pa3yMHOTO CpoKa npenocrasieHus. B coydae
HENOTY4eHHS 3aTPeOOBAHHBIX JTOKYMEHTOB B YKa3aHHBIH CPOK, oOpamenue paccMaTpuBaeTcs Ha
OCHOBAHHWM MMEIOLIUXCS B HATUYHH JOKYMEHTOB.
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1.4, ITopsiaok HanMpaB/IeHUs! OTBETA HA OOpAIeHHS]

1.4.1. OtBer Ha oOpameHne nomyyarens GpuHaHCOBOMN yenyrn Komnauus HaIpaBisieT 1o
ajipecy, MpefoCTaBIeHHOMY eH mojyyaTenem (UHAHCOBOH YC/IYIH NpPH 3aKIOYEHAN JI0TOBOPa 06
OKa3aHWH (MHAHCOBOH YCIyrH (eciM HHOE He NMpPEeIyCMOTPEHO 3aKOHONATENbCTBOM Poccuiickoii
Denepanuy WM 10roBOPoM 00 OKa3aHUM (PHHAHCOBOH YCIYrH), WIH 1O aapecy, COOOLIEHHOMY
TosydaTeNeM (pUHAHCOBOH YCIIYI'M B NOPS/IKE H3MEHEHHS MEPCOHAIBHBIX JAHHBIX B COOTBETCTBHH
¢ tpebosanusamu DexepanbHoro sakona ot 27 mions 2006 roza Ne 152-®3 «O mepcoHambHBIX
JaHHBIX», B COOTBETCTBUM C YCIOBHAMH [OrOBOpa, 3aK/IIOUEHHOrO C IOJydaTeseM (PMHAHCOBOM
yenyru. B ciydae Hanpasienus oOpaileHHs OT HMEHM HOMydaTens (QUHAHCOBOM YCIIyTH €ro
NIPEACTABUTEIICM, ICHCTBYIOIMM HA OCHOBAHHM HOTapHAILHO YAOCTOBEPEHHON IOBEPEHHOCTH,
WM aIBOKATOM OTBET HA Takoe oOpamenne Kowmmanus HampaBIfer IO aipecy, yKa3aHHOMY
TIPEACTABUTENIEM HJIM 8JBOKATOM B TAaKOM OOpALICHHH, ¢ KOMHUEH 110 ajpecy, NpeloCTaBIeHHOMY
Kommannn rmomyuareneM (UHAHCOBOH yCIyrH npH  3aKTIOYCHAH noroopa 00 OKazaHHH
(bHHAHCOBOH YCITYTH, ¢ y4eToM TpeGOBaHuUi H HOPM, YCTAHOBIEHHBIX HACTOSIIM [10/I0KEHHEM.

1.4.2. Komnanus o0sizaHa NPHHATE peHIeHHEe MO noayyeHHoOMY €10 obpatenuto. Eciu
OTBETCTBEHHBIH CICHHATNCT TOMAraeT, yro obpalieHue A0KHO ObITh YIOBJETBOPEHO H HMEET
TIOTHOMOYHS [Tl NPHUHATHA COOTBETCTBYIOLIEIO PENIEHHS, TO OH T'OTOBHT OTBET MOJYYATEIIO
(puHAHCOBOH yCyrH, B KOTOPOM NPUBOMUTCS DPasbsCHEHHE, KaKue AeHCTBHS [IPHHHMAIOTCSE
Komnanueli mo obpammeniio u Kakue AeHCTBHS 10KEH [PEANPHHATS nony4yarenb (QUHAHCOBOM
YCIYTH (ec/ii OHM HeoOXOMMBI). ECin OTBETCTBEHHBINA CHENHATMCT ONAraeT, UTo obpareHne He
MOJKET ObITh YIOBICTBOPEHO M HMECT IIOIHOMOYHS 111l IIPHHSITHS COOTBETCTBYIOMIETO PELIEHHs, TO
OH 'OTOBUT MOTMBHPOBAHHBIH OTBET C YKa3aHHEM MPUYHH 0TKA3a.

1.43. B cimyyae orcyTcTBHMs OTBeTa MOTyuaresns (MHAHCOBOH yCIyrH Ha 3anpoc
Komnannu, HampasieHHBIl B LEsIX MOMYYEHHs OT KIMEHTA HEJOCTAIOUIMNX CBEJCHHH W/HIH
ZOKYMEHTOB, OTBETCTBCHHBII CICLMAIMCT BMpaBe NPUHITH pELICHHE Oe3 ydeTa HOBONOB, B
IIOATBEPIKICHHE KOTOPIX HHMDOPMALKs U (M/IH) ZIOKYMEHTBI HE [1PE/ICTABICHBI.

1.44. B ciyyae HEBO3SMOXHOCTH YIOBJETBOPHTH oOpaimeHue, Kommaxus BIIpaBe
NpeJIOKHUTL JIHIY, HANpaBHBIIEMY OOpalleHHe, albTepHATHBHBIE CHOCOOBI YpPEryJIHpOBaHMS
CHTYaIHH.

1.4.5. OtBer Ha ofpallenue HampasiseTcs MOMYYaTeTI0 (GHHAHCOBOM YCIYTH IO IO4TE
3aKa3HBIM OTIPABICHUEM H/IH MPOCTBIM IOYTOBBIM OTIPABICHHUEM, WIH, 10 YCMOTPEHMIO
MUKPOHHAHCOBO! OpraHM3aUMd, HHBIM CHOCOGOM, YKA3AHHBIM B goropope 00 oOKazaHWH
(uHanCcOBOH yeiyru, ¢ peructpaneii otsera B «JKypHane perucrparii obpameHuin.

2. OcobeHHOCTH paccMOTPeH s OTAEIbHLIX BHI0B 00paenuii

2.1. OcobenHOCTH paccMOTPeHHsE 00palLIeH il 0 PeCTPYKTYPH3AMHA 3a0/KEHHOCTH
IO 10r0BOpaM MHKpo3aiima, '

2.1.1. B cayyae mosydenus 3asBIeHUS O PeCTPYKTYPH3ALMH 3aJ0/DKEHHOCTH, BO3HUKIIEH
10 JIOroBOpy MOTpedHTebeKOro 3aifma, Kommanus ofs3aHa paccMOTpeTh Takoe 3asBICHHE H
NPOAHATM3NUPOBATE MPUBEICHHBIE B 3aABACHUH (DAKTHI, a TaKkKe NOATBEPKAAIONINE TakHe (aKThl
JOKYMEHTEI B IIOPSJIKE, YCTAHOBICHHOM HACTOSINEH I1aBOM.

2.12, Komranus  paccmarpuBaeT BONPOC O BO3MOXKHOCTH — PECTPYKTYpPH3ALHH
3a[I0JDKCHHOCTH ~ molydyaTens  (uHancosoifl ycayrm mepen Kommanmeidth mo  morosopy
IOTPeOHUTENBCKOTO 3aiimMa B CHEMYIOWINX CilyyasX, HACTYNMBIIMX [OCTE MOMyYeHHs MOIydarteaeM
(pUHAHCOBOH yCIIyTH CyMMBI IOTPEGHTENLCKOTO 3aiima;

- CMEepPTE nostyyaTens QUHAHCOBO yCIIyru;

- HECHACTHBIH CJIydai, MOBIEKIIMH MPHYMHEHHE TSHKKOrO Bpeia 3J0POBBIO MOJydYaTelns
(uHaHCOBOH yCITyrH Wi €ro GJIM3KUX POICTBEHHUKOB;

- TPHUCBOCHHE MOJyYaTeNl0 (HHAHCOBOM yCnyrH WHBanHAHOCTH 1-2 rpymnmel mocie
3aKITFOYEHHS J0roBOpa 00 OKasaHUuK GUHAHCOBOM yCIIYTH;

- TsDKenoe 3abosieBaHMe roayuatens (UHAHCOBOW YCIYIrH, Ajsmieecs He MeHee 21
(ABazuaTH OHOrO) KajeHJApHOrO AHS CO CPOKOM peabunurtanuy cbime 14 (YeTkIpHALATH)
KaJIeHIapHBIX JHEH;
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- BBIHECEHHE CYIAOM pEIIeHHs O MpPH3HAHWM [oNydaTens (UHAHCOBOM yCIyru
HEN1eeCTIOCOOHBIM MM OTPAaHUYEHHBIM B IE€CIIOCOOHOCTH;

- €AMHOBpEMEHHAs yTpaTa uMylecTsa Ha cymmy cbimre 500 000 (msatucot Teicsy) pyGneit
rnosyyarenemM GUHAHCOBOH YCIYTH 1O JOTOBOPY MOTPEOHTEILCKOTO 3aiiMay

- ToTeps pabOoThl MM HHOIO MCTOMHMKA IOXOJa MojydareieM (HHAHCOBOM YCIYIH B
TEYCHHE CPOKA NEHCTBUS J0TOBOpA 3alMa ¢ [0CTEIYIONIEH HeBO3MOKHOCTEIO TPYA0YCTPOHCTBA B
TeueHHE 3 (Tpex) MecsieB M Gonee B CTydae, €CiM MOJMydareib (DUHAHCOBOM YCIYTH HMEET
HECOBEPUICHHOJICTHUX JeTei b0 ceMbsa moiydaress (HMHAHCOBOM YCIYIH B COOTBETCTBHH C
3aKOHOJaTenbCTBOM Poccuiickolt derepaltin OTHOCHTCS K KATErOPHH HEINOJHBIX;

- obpeTeHue moydareneM (HHAHCOBOH YCIYIH CTATyca €IMHCTBEHHOTO KOPMHJBLA B
CeMbe;

- Tpu3bIB mojyuarels (puHaHCOBOH ycayrw B BoopykeHHble cuasl  Poccmifckoit
Deneparyy;

- BCTYIUICHHE B 3aKOHHYIO CHJIy IIPUIOBOpA Cy/Aa B OTHOLUCHHH IONydYatelis (pUHAHCOBOM
YCIIyTH, yCTAHABIMBAIOILETO HAKa3aHUEe B BUIE JIMILEHUS CBOOOIBL;

- IPOM30IIEIee He MO BOJIE MoJIydaTeis (HHAHCOBOM YCIIYTH CYLIECTBEHHOE YXYAIICHHE
(DHHAHCOBOIO TMOJIOKEHHS, HE CBA3aHHOC C yKA3aHHBIMM BBIIIE CIyYasMH, OJHAKO CIOCOGHOE
CYIICCTBEHHO MOBIMATL Ha pasMep [OXOAa MoaydaTens (UHAHCOBOH yciyrd d (WiiM) ero
CIIOCOOHOCTE HCIIOMHATE 0043aTENECTBA 110 I0TOBOPY 06 OKA3aHHH GUHAHCOBOM YCIIYTH.

2.13. Vxasaugple B nynkre 2.1.2. Hactosuero Ilonoxkernuss (akTsl TpeGyIOT
HOATBEPXKACHUSI  JOKYMEHTaMHu, BBIJAHHBIMH roCy1apCTBEHHBIMH OpraHaMH  HIH
YIOTHOMOYEHHBIMH ~ OpraHusaiusaMu. Kinent 0043aH TNpeIOCTaBUTh YKa3aHHBIE JOKYMEHTHI
Kommanny BmecTe ¢ obpainennemM Wik B pasyMHbI CPOK MOCIE HX 3apoca. !

2.1.4. Komnanueit MoxkeT ObITh NPUHATO pElleHHe O PeCTPYKTYPH3AIHH 3210 DKEHHOCTH
IO 0roBopa MUKpo3aiima 1ubo 00 0TKase B yI0BIETBOPEHUH IIPOCHOBI KIHEHTA.

2.1.5. Ilo wroram paccMOTpeHHMS 3asiBI€HHs [OiydaTeqs (MHAHCOBOM yYCIyrH O
pecTpykrypusauu Komranus Hanpasiser nomydarento (pHHAHCOBOM YCIyTH OTBET ¢ yKa3aHHEM
CBOCTO PELICHHUS 110 3aS4B/ICHUIO O PECTPYKTYPH3ALUHK B MOPAIKE U B CPOKH, YKA3aHHBIE B ITyHKTE
1.3.2. macrosuero [Tonoxkenus.

2.1.6. B ciyuae npunsTis Kovnanueil petenns o pecTpyKTypH3aIHy 3a10/DKEHHOCTH 110
JIOTOBOPY MOTPEOUTENLCKOrO 3afiMa, B OTBETE MOJy4areqio (UHAHCOBOM ycayrm Kommammus
IpeIaraeT Noy4areio pUHAHCOBOH yC/IyrH 3aKII0YHTh COOTBETCTBYIOLIEE COTVIALICHHE MEXKIY
Komnannelt u momyuareseM (MHAHCOBOH yciyrd B COOTBETCTBHH C  JeHCTBYIOIIHM
3aKoHonaTenscTBOM Poccuiickoit Meneparmy.

2.1.7. Ecnu 1o MCTeYeHNH NeCSTHIHEBHOIO CPOKa MOCIE U3BELIEHHS KITHEHTA O IIPHHSITOM
PEIICHHH KIHCHT HE M3BSBIIACT JKEIAHUs [E€PeCMaTPHBATL YCIOBHS JOrOBOpa MOCPEACTBOM
MOAMHUCAHUSA COOTBETCTBYIOLIMX MOKYMEHTOB, Kommanusi BrpaBe H3MEHHTh WIH OTMEHHTH
MPHHATOE PaHee pellieHHe.

2.2. OcobennocTH paccMoTpeHHs 0Gpaenuii co cTopons! paboruukos Komnanun.

2.2.1. B ciyyae ecnu obpalneHue KIMEHTa COACPKUT HH(OPMALIMIO O HEKOPPEKTHBIX HIIH
HE3aKOHHBIX [CHCTBHSX paOOTHMKOB KoMIaHuH, CHELUanucT MO PaccMOTPEHHIO obpalieHuit
coobmaer 06 sroM daxre gupexropy KommanuH ¥ OPEIOCTABIAET BCK HMEIOMIYIOCS
HH(OPMALMIO, & B Clydac HEOOXOJMMOCTH — 3aNpANIMBAET JOMOTHHTEIBHYIO HH(DOPMALHMIO Y
3asBATEIS.

2.2.2. Nupextop Komnmanum B Kparuaifiiue CpOKH IPOBOIUT CIIy)KEGHYIO IPOBEPKY I10
(axTam, H3MTOKEHHBIM B 00 pallleHHuH,

223. Eemu B Xome BHYTpEHHEHl  NPOBEPKH  BBISBIEHBI  OOCTOSTENILCTBA,
CBUICTENBCTBYIOIKE O Hapymenud paGotHukamn Komnauun tpeGoBaHui AeicTBYONIEro
3aKOHOZATEIbCTBA, AO/KHOCTHBIX MHCTPYKLMI, periaMeHTOB H T. I1., JIHII0, BHIABHBILIEE TaHHBIE
HapyIICHHs, He3aMeUTHTENBHO coobmaeT 00 aTom aupextopy Komnanumu.

2.2.4. Kmuenty coobmaercsi 06 UTOrax paccMOTPEeHHs ero 0OpaIleHHs, a IpH BBIIBICHHH
HapyIIeHHH IPUHOCATCS H3BHHEHHUS U cOOBIIaeTcs O NPHHATBIX Mepax.

2.3. OcoGeHnoCTH paceMOTpenust 00paleH il 0 IPeJO0CTABIEHHH KOMHIi T0KYMEHTOB.
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2.3.1. Komnanus ro J0roBopy noTpeGUTeI5CKOr0 MEKpo3aiiMa o6s3aHa GecriaTHo (HO He
Gosree OZAHOro pasa Mo OJHOMY JOrOBOPY 00 OKa3aHHH (PMHAHCOBOM YCIYTH) H HEOrpaHH4YEeHHOEe
YHCIO pas 3a IUIATy, HE TIPEBBIUIAIOUIYIO PAacXOI0B Ha M3COTOBIEHHE COOTBETCTBYIOIIETO
AOKYMCHTA, MNpPEIOCTABUTL MOIYYaTe/l0 (UHAHCOBOH YCIyrH no ero TpeGOBaHMIO 3aBEpPEHHBIE
Kommanyelt xonuu creayromux JOKyMEHTOB HIM 0GOCHOBaTh HEBO3MOKHOCTH IIPEAOCTABICHHUS
TaKUX JOKYMEHTOB!

2.3.1.1. moamuCaHHBIA CTOPOHAMH JOKYMEHT, COAEpPKAIIMN HHIMBUAYaNbHbIC YCIOBHS
aorosopa 00 okazaHuH (PUHAHCOBOM yCnyru;

2.3.1.2. mojnucanHOe nomyyareseM (pMHAHCOBOM YCIYTH 3asBIeHHe Ha [1PEJOCTABICHHUE
3aiima;

2.3.1.3. IOKyMEHT, NOATBePKIAIOLIMH BblAAYY MONyYaTe/ o pUHAHCOBOM yCIyru 3aiima
(opzep, mmatéxHoe MOpydYeHHe, CIPaBKA O IEPEUHCICHMH ICHEXKHBIX CPEICTB Ha JMEKTPOHHOE
CPeACTBO marexka), a s POS-MHKpO3aiiMOB — NOKYMEHT, NOATBEP/KAAIOMIME MepednciIeHHe
AEHEXHBIX CPEZICTB B M0/13y MOMyyaTens GUHAHCOBOH YCayry;

2.3.1.4. cornacusi, peOCTaB/IeHHBIE IIOIyYaTeleM (GUHAHCOBON YCIYTH BO HCHOTHEHHE
ACHUCTBYIOLIETO 3aKOHOAaTe beTBa Poccuiickoii Meepalun, peryTupyrOIIero NOPSIOK B3LICKAHAS
NPOCPOYEHHOH 3810/ IKEHHOCTH;

2.3.1.5. HOKyMEHT, MOATBEPIKAAIOIINN [OJHOE HCTIOIHEHUE nosjyyaresneM (hHHAHCOBOM
yCIyru 0053aTeNbCTB 110 A0TOBOPY 00 OKasaHuM (PMHAHCOBOIH yCIyrH.

2.3.2. B ciyuae eciam JOKYMEHTHI, yKazaHHble B mommynkTax 2.3.1.1., 2.3.1.2. u 2.3.1.4.
HacToAmed IUaBbl, ObUIM TOANMCAHBI  [MOyYareneM (DMHAHCOBOH  yCIYTH — aHATOrOM
COOCTBEHHOPYYHOM MOAMHCH (BK/IOYAs JIEKTPOHHYIO MOANKMCh), Kommanus obGecreunBaer
MmojTy4aTesnio (GMHAHCOBOH YCIYIH J0CTYN K 9JCKTPOHHBIM KOMMSM YKA3aHHBIX JOKYMEHTOB C
BO3MOJKHOCTBIO IIPOCMOTPAa M CKAauWBaHMS TaKUX JOKYMEHTOB [0 T[IOJHOrO HCIOJHEHHS
Komnanue#f u momydarenem (UHAHCOBOH yeiayrn o0S3aTeNbCTB MO aorosopy 00 oOKasaHWUH
(DHHAHCOBOM YCITyTH.

2.3.3. Jlokymentsl, ykasaHHble B mommydkrax 2.3.1.1.-2.3.1.4., mpeZocTaBisioTcs B
teuenne 10 (mecsatw) paGoumx JHeH O [HS PETHCTPALMM COOTBETCTBYIOMIETO 3alpoca OT
mosyyarens puHaHCOBOH yeayru B «JKypHane perucrpanuu oGpautenuity. JoKyMeHT, yKa3aHHbIH
B nomnyrkre 2.3.1.5., npefocrapnsercs B Tedenue 1 (01HOro) pabodero mHS €O AHS PErHCTPALUHI
COOTBETCTBYIOIUETO 3ampoca OT Toiydarens ¢uHaHcoBol ycayru B «Kyprane perucrpanuu
obpawenuity. Ecnnm mokymeHT, ykasaHHbiii B mynkte 2.3.1. HacTosmedl craThd, odopmisercs
TPETHUM JIMLOM I10 MIPHYHHE yYaCTHS ITOrO JIMIA B COOTBETCTBYIOLIEH ONEpalii ¢ TIOJydYaTeIeM
(punaHCOBOM ycmyru, CpoK mpejocTaBleHHs AoKyMenTa Komnaduell yBemTMuMBaeTcs Ha CpOK,
HEOOXO/MMBII [17Isl 3aIIpoca TOro JOKYMEHTa, OJHAKo He 6ojee ueM Ha 5 (nsTh) pabounmx IHEI.
Ecnn  obpamenne rmomyuartens (QUHAHCOBOM yCIyrM COAEPKHT HOMHMO TpeGOBaHHS O
IPENOCTABNCHUN IOKYMEHTOB TakKe HHble TpeOoBaHMst WM BOMpockl, Kommanus Bhpase
NPENOCTABUTH YKa3aHHBIE B MyHKTe 2.3.1. JOKYMEHTHI IpH OTBETE Ha TaKOe OOpallleHue B TEYEHHE
12 (nBenanuary) paGounx aHeH ¢ 1aThl €ro perucrpannn B «KypHaie peructparun oOpameH .




